
Current as of May 15, 2020 

Federal Supports for Individuals 
This list represents federal supports for individuals which have been made public through federal 
announcements and other resources and is not necessarily comprehensive. The Government of 
Canada is maintaining a list of supports, which is available on Canada.ca. 

Passive Measures 
These items do not directly require action on the part of individuals to benefit from, or are primarily 

information-sharing initiatives 
 

• The deadline for filing personal tax returns has been extended to June 1, 2020; the deadline to 
pay any balance owing has been extended to August 31, 2020. 
For those who submit personal tax instalments quarterly, the deadline to pay March 2020 and June 
2020 quarterly instalments has been extended to August 31, 2020. This also applies to any other 
instalments that would normally be due any time between March 18 and August 31. No interest or 
penalties will accumulate on these amounts during this period. 

 

• Seniors eligible for the Old Age Security (OAS) pension will receive a one-time tax-free payment of 
$300, and seniors eligible for Guaranteed Income Supplement (GIS) will receive an additional $200. 

 

• The maximum annual Canada Child Benefit payment amounts have increased by $300 per child for 
the 2019-20 benefit year. This will be automatically reflected beginning on May benefit payments. 

 

• The government announced it is reducing the minimum withdrawal from Registered Retirement 
Income Funds (RRIFs) in 2020 by 25 per cent to provide more flexibility to seniors who are 
concerned they may have needed to withdraw more from their RRIFs than necessary during a time 
of economic downturn. 

 

• Student loan repayments have been put on pause for six-months, with no interest accumulating 
during this time. This applies to both Canada Student Loans, and the  Ontario Student Assistance 
Program (OSAP). Voluntary payments can still be made during this time, and will go entirely 
towards the principal of the loan. 

 

 
Active/Application Based Measures 

These items require individuals to apply or actively participate 

• The federal government has established the Canada Emergency Response Benefit (CERB), which 
will provide $2,000 a month for up to four months for those who have had their incomes impacted as 
a result of the COVID-19 pandemic. 

 

• Post-secondary students who are facing difficulty finding work during the pandemic can apply for 
the Canada Emergency Student Benefit (CESB). 

 

  

https://www.canada.ca/en/services/business/maintaingrowimprovebusiness/resources-for-canadian-businesses.html
https://www.canada.ca/en/revenue-agency/services/tax/individuals/topics/important-dates-individuals.html
https://www.canada.ca/en/revenue-agency/services/tax/individuals/topics/about-your-tax-return/making-payments-individuals/paying-your-income-tax-instalments/you-have-pay-tax-instalments.html
https://www.canada.ca/en/services/benefits/publicpensions/cpp/old-age-security.html
https://www.canada.ca/en/services/benefits/publicpensions/cpp/old-age-security/guaranteed-income-supplement.html
https://www.canada.ca/en/revenue-agency/services/child-family-benefits/canada-child-benefit-overview.html
https://www.canada.ca/en/department-finance/news/2020/03/canadas-covid-19-economic-response-plan-support-for-canadians-and-businesses.html#Income_Support_for
https://www.csnpe-nslsc.canada.ca/en/home
https://news.ontario.ca/maesd/en/2020/03/province-supports-postsecondary-students-during-covid-19.html
https://news.ontario.ca/maesd/en/2020/03/province-supports-postsecondary-students-during-covid-19.html
https://www.canada.ca/en/services/benefits/ei/cerb-application.html
https://www.canada.ca/en/revenue-agency/services/benefits/emergency-student-benefit/cesb-how-apply.html


Provincial Supports for Individuals (Ontario) 
This list represents Government of Ontario supports for individuals which have been made public 
through provincial announcements and other resources and is not necessarily comprehensive, 
especially given the rate at which new announcements are being made. 

 

Passive Measures 
These items do not directly require action on the part of individuals to benefit from, or are primarily 

information-sharing initiatives 
 

• Time-of-Use Hydro pricing has been temporarily suspended, effective March 24th. Hydro usage will 
be billed at the off-peak rate of 10.1 ¢/kWh, and this pricing applies automatically. 

 

• Student loan repayments have been put on pause for six-months, with no interest accumulating 
during this time. This applies to both the Ontario Student Assistance  Program (OSAP) and 
Canada Student Loans. Voluntary payments can still be made during this time, and will go 
entirely towards the principal of the loan. 

 

• Provincial legislation has been passed which provides job-protected leave for employees who 
cannot work due to COVID-19, including those who need to be away to provide child care 
because of school or day care closures or to care for other relatives. These measures are 
retroactive to January 25, 2020. 

 
Active/Application Based Measures 

These items require individuals to apply or actively participate 
 

• The province is providing additional funding to the Low-income Energy Assistance Program to 
support individuals who are facing difficulty paying their energy bills.  In Elgin County please 
contact the Salvation Army at 519-633-4509. 
 

• The Ontario Support for Families provides $200 per child 12 and under, or $250 per child with special 
needs 21 and under. Parents must apply for the benefit if they have not already applied for the 
Support for Parents benefit available during the education strikes. 

 

• The province has announced one-time interim funding available for existing Ontario Works recipients 
through the St Thomas-Elgin Discretionary Benefits Program and may be available for COVID–19 
related expenses. Existing Ontario Works recipients can find out if they are eligible by calling 519-
631-9350. Recipients of the Ontario Disability Support Program (ODSP), should contact their ODSP 
caseworker by phone or email. 

 

https://www.oeb.ca/newsroom/2020/covid-19-peak-electricity-pricing-extended-may-31-2020
https://news.ontario.ca/maesd/en/2020/03/province-supports-postsecondary-students-during-covid-19.html
https://news.ontario.ca/maesd/en/2020/03/province-supports-postsecondary-students-during-covid-19.html
https://www.csnpe-nslsc.canada.ca/en/home
https://news.ontario.ca/opo/en/2020/03/ontario-supporting-workers-municipalities-and-retailers-in-response-to-covid-19.html
https://www.ontario.ca/page/get-support-families
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